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No action needed.
Volume is too low to be placed in

high risk programs.

Calculating the Visa VAMP Ratio for Merchants

Does the merchant have more
than 1,500 combined TC40s

and TC15s each month?

Consider using RDR, CDRN, or
Ethoca alerts for Visa cases.

Monthly Dispute Volume Check

Request to gain access to TC40
data from PSPs

TC40s Are Required Now is the grace period (until
end of September 2025).
Start monitoring now to 
prepare for enforcement.

Current Period Strategy

Is the merchant close to or
exceeding the VAMP limits towards

the end of the grace period?

Above or Near Limits?

Does the merchant have access
to TC40s and TC15s (or all

chargebacks) via their PSP?

Access to Dispute Data

Is the merchant using 3DS?
3DS Use

Monitor VAMP ratios using
monthly totals of:

Total Transactions

TC40s + TC15s

Monitor VAMP ratios using
monthly totals of:

Total Transactions

(Fraud chargebacks × 2) 
+ Non-fraud chargebacks

Yes

Once TC40 data is shared with
you, restart this chart. If no,

work with a service provider like
Justt to negotiate with PSPs

TC40 Access Gained?

Yes

No action needed.
Continue monitoring

No

Disclaimer: These suggested calculations are not formally endorsed by
Visa and should be viewed as estimates of what your VAMP Ratio will be.

Use this chart to determine if and how you can monitor your VAMP ratio and prepare for
enforcement at the end of September 2025.

Questions? Contact us at info@justt.ai


